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Regulatory Review of Adult Day Services: Final Report, 2014 Edition 

MISSOURI 
 
 

Overview 
 
Missouri’s Department of Health and Senior Services, Division of Senior Services 

and Regulation, licenses all adult day care programs in the state.1  An adult day care 
program that includes an Alzheimer’s special care unit or program must submit to the 
Division a completed Alzheimer’s Special Care Services Disclosure form, as part of the 
licensure application or renewal, stating how the care is different from the rest of the 
program. 

 
Medicaid covers adult day health care (ADHC) through the 1915(c) Aged and 

Disabled Waiver program. An ADHC provider must be licensed as an adult day care 
program and must have entered into, and maintain, a valid participation agreement 
approved by the Missouri Medicaid Audit and Compliance Units.  

 
 

Definitions 
 
Adult day care is a group program designed to provide care and supervision to 

meet the needs of five or more functionally impaired adults for periods of less than 24 
hours but more than 2 hours per day in a place other than the adult’s own home.  

 
Adult day health care is an adult day care program certified to provide Medicaid-

reimbursed services to Medicaid-eligible participants, in accordance with standards set 
forth in the state’s regulations. 

 
Alzheimer’s special care unit or program means any adult day care program 

that provides a designated separated unit or program for participants with a diagnosis of 
probable Alzheimer’s disease or other dementia, to prevent or limit access by a 
participant outside the designated or separated area; or that advertises, markets or 
promotes the adult day care program as providing Alzheimer’s or dementia care 
service. 

 
 

                                            
1 Exceptions to licensure requirements include: (1) any adult day care program operated by a person in which care is 
offered for no more than 2 hours per day; (2) any adult day care program maintained or operated by the Federal 
Government except where care is provided through a management contract; (3) any person who cares solely for 
persons related to the provider or who has been designated as guardian of that person; and (4) any adult day care 
program which cares for no more than four persons unrelated to the provider. 
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Parameters for Who Can Be Served 
 
Providers may serve functionally impaired adults age 18 or older who, by reason of 

age or infirmity, require care and supervision. No provider may knowingly admit 
participants whose needs the program cannot meet.  

 
Because ADHC participants covered by the Aged and Disabled Waiver program 

must require a nursing facility level of care, they are likely to have functional limitations 
caused by physical and/or mental impairments, and some nursing/medical needs. 

 
 

Inspection and Monitoring 
 
The Director of the Department of Social Services or his/her authorized 

representative has the right to enter the premises of an adult day care applicant or 
licensee at any time during the center’s hours of operation, to determine compliance 
with licensing provisions. Entry must also be granted for investigative purposes 
involving complaints regarding a program’s operation. The Division of Aging makes at 
least two inspections per year, at least one of which is unannounced to the operator or 
provider. The Division may make other inspections, announced or unannounced, as it 
deems necessary. 

 
 

Required and Optional Services 
 
All adult day care and adult day health programs furnish socialization, social 

activities, nutrition services, and supervision to ensure safety. They also monitor 
participants’ health and functioning at a basic level to determine if the program can 
continue to meet participants’ health and functional needs. The table below lists 
additional required and optional services. 

 
Required and Optional Services Adult Day Care Adult Day Health Care 

Required Optional Required Optional 
ADL Assistance X  X  
Health Education and Counseling  X X  
Health Monitoring X  X  
Medication Administration  X X  
Nursing Services  X X  
Physical Therapy, Occupational Therapy, 
or Speech Therapy  X X  

Skilled Nursing Services  X X  
Social Services   X  
Transportation  X X  
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Medication Provisions 
 
Participants who are responsible for taking their own medication at home must be 

permitted and encouraged to continue to be responsible for taking their own medication 
during the hours spent in the adult day care center. If a participant is unable to self-
administer medication, then the adult day care provider may assume responsibility. The 
licensed nurse is the only individual authorized to control and manage the medication 
and drug program. The licensed nurse must be responsible for the administration of 
medications and treatments.  

 
 

Staffing Requirements 
 
Type of Staff.  The adult day care program must have a director who is 

responsible for the program’s day-to-day operation. Either the program director or the 
program director’s designee must be present and in charge during all hours that 
participants are on the premises. Paid direct care staff and any volunteer staff must be 
qualified by education, training, and experience to perform the duties in the written job 
description.  

 
Staffing Ratios. The adult day care provider must have a sufficient number of 

direct care staff on duty at all times to meet the needs of each participant and ensure 
that participants are never left unattended. At a minimum, there must be at least two 
direct care staff persons when 2-16 participants are present and one additional direct 
care staff person for any eight, or part thereof, additional participants.  

 
The director cannot be counted to meet the required staff ratio if there are nine or 

more participants present unless he or she is providing direct care to participants. 
Trained volunteers at least 18 years of age may be counted in the direct care staff-to-
participant ratio only if a volunteer program description--including the volunteer training 
to be provided and the system for ensuring the presence of volunteer help as 
scheduled--has been submitted to and approved by the Division of Aging.  

 
Secretaries, cooks, accountants and other non-direct care staff members must not 

be considered in calculating the staff-to-participant ratio. If an adult day care program is 
located in a long-term care or medical care facility, direct care staff cannot be counted 
simultaneously to meet the required staffing ratios for both the facility and the 
associated adult day care program.  

 
 

Training Requirements 
 
All staff, including non-direct care, direct care, and volunteers, must be given a 

general orientation to the program, its policies, and its fire, safety, and emergency 
procedures, prior to performing job responsibilities. The orientation must be sufficient in 
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depth to enable staff to perform their assigned job responsibilities and to meet 
participants’ individual needs. 

 
In-service training must be provided at least quarterly to staff, as appropriate to 

their job function and participants’ care needs. At a minimum, in-service training must 
address participants’ care needs, both general and individualized; participants’ rights; 
program policies; and specialized care needs, such as those related to dementia. 

 
For employees providing care to persons with Alzheimer’s disease or other 

dementias, the training must include the following topics: an overview of Alzheimer’s 
disease and dementia, communicating with persons who have dementia, behavior 
management, promoting independence in activities of daily living, and understanding 
and dealing with family issues.  

 
 

Location of Licensing, Certification, or Other Requirements 
 

Missouri Code of State Regulations, Chapter 90: Adult Day Care Program Licensure. Rules of 
Department of Health and Senior Services. [February 28, 2005] 
http://www.sos.mo.gov/adrules/csr/current/19csr/19c30-90.pdf 
 
Missouri Medicaid Aged and Disabled Waiver Provider Manual. Missouri Department of Social 
Services. [October 23, 2013] 
http://manuals.momed.com/manuals/hyperlinkPage.render?idLinkParmName=age 
 
Missouri Revised Statutes, Chapter 660, Sections 400-420: Exceptions to Licensure 
Requirements for Adult Day Care Centers. Department of Social Services. [August 28, 2013] 
http://www.moga.mo.gov/statutes/C600-699/6600000405.HTM 

 
 

Information Sources 
 

Becky Thompson 
Health Program Rep 
Section for Long-Term Care 
 
Erin Barrow 
Medicaid Specialist 
Missouri Medicaid Audit and Compliance 
Provider Contracts 

 

http://www.sos.mo.gov/adrules/csr/current/19csr/19c30-90.pdf


 

REGULATORY REVIEW OF ADULT DAY SERVICES: 
FINAL REPORT, 2014 EDITION 

 
 

Files Available for This Report 
 
 
FULL REPORT 

Executive Summary http://aspe.hhs.gov/daltcp/reports/2014/adultday14es.cfm  
HTML http://aspe.hhs.gov/daltcp/reports/2014/adultday14.cfm  
PDF http://aspe.hhs.gov/daltcp/reports/2014/adultday14.pdf  

 
 
SEPARATE STATE PROFILES 
[NOTE: These profiles are available in the full HTML and PDF versions, as well as each 
state available as a separate PDF listed below.]  

Alabama http://aspe.hhs.gov/daltcp/reports/2014/adultday14-AL.pdf  
Alaska http://aspe.hhs.gov/daltcp/reports/2014/adultday14-AK.pdf  
Arizona http://aspe.hhs.gov/daltcp/reports/2014/adultday14-AZ.pdf  
Arkansas http://aspe.hhs.gov/daltcp/reports/2014/adultday14-AR.pdf  
 
California http://aspe.hhs.gov/daltcp/reports/2014/adultday14-CA.pdf  
Colorado http://aspe.hhs.gov/daltcp/reports/2014/adultday14-CO.pdf  
Connecticut http://aspe.hhs.gov/daltcp/reports/2014/adultday14-CT.pdf  
 
Delaware http://aspe.hhs.gov/daltcp/reports/2014/adultday14-DE.pdf  
District of Columbia http://aspe.hhs.gov/daltcp/reports/2014/adultday14-DC.pdf  
 
Florida http://aspe.hhs.gov/daltcp/reports/2014/adultday14-FL.pdf  
 
Georgia http://aspe.hhs.gov/daltcp/reports/2014/adultday14-GA.pdf  
 
Hawaii http://aspe.hhs.gov/daltcp/reports/2014/adultday14-HI.pdf  
 
Idaho http://aspe.hhs.gov/daltcp/reports/2014/adultday14-ID.pdf  
Illinois http://aspe.hhs.gov/daltcp/reports/2014/adultday14-IL.pdf  
Indiana http://aspe.hhs.gov/daltcp/reports/2014/adultday14-IN.pdf  
Iowa http://aspe.hhs.gov/daltcp/reports/2014/adultday14-IA.pdf  
 
Kansas http://aspe.hhs.gov/daltcp/reports/2014/adultday14-KS.pdf  
Kentucky http://aspe.hhs.gov/daltcp/reports/2014/adultday14-KY.pdf  
 
Louisiana http://aspe.hhs.gov/daltcp/reports/2014/adultday14-LA.pdf  
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Maine http://aspe.hhs.gov/daltcp/reports/2014/adultday14-ME.pdf  
Maryland http://aspe.hhs.gov/daltcp/reports/2014/adultday14-MD.pdf  
Massachusetts http://aspe.hhs.gov/daltcp/reports/2014/adultday14-MA.pdf  
Michigan http://aspe.hhs.gov/daltcp/reports/2014/adultday14-MI.pdf  
Minnesota http://aspe.hhs.gov/daltcp/reports/2014/adultday14-MN.pdf  
Mississippi http://aspe.hhs.gov/daltcp/reports/2014/adultday14-MS.pdf  
Missouri http://aspe.hhs.gov/daltcp/reports/2014/adultday14-MO.pdf  
Montana http://aspe.hhs.gov/daltcp/reports/2014/adultday14-MT.pdf  
 
Nebraska http://aspe.hhs.gov/daltcp/reports/2014/adultday14-NE.pdf  
Nevada http://aspe.hhs.gov/daltcp/reports/2014/adultday14-NV.pdf  
New Hampshire http://aspe.hhs.gov/daltcp/reports/2014/adultday14-NH.pdf  
New Jersey http://aspe.hhs.gov/daltcp/reports/2014/adultday14-NJ.pdf  
New Mexico http://aspe.hhs.gov/daltcp/reports/2014/adultday14-NM.pdf  
New York http://aspe.hhs.gov/daltcp/reports/2014/adultday14-NY.pdf  
North Carolina http://aspe.hhs.gov/daltcp/reports/2014/adultday14-NC.pdf  
North Dakota http://aspe.hhs.gov/daltcp/reports/2014/adultday14-ND.pdf  
 
Ohio http://aspe.hhs.gov/daltcp/reports/2014/adultday14-OH.pdf  
Oklahoma http://aspe.hhs.gov/daltcp/reports/2014/adultday14-OK.pdf  
Oregon http://aspe.hhs.gov/daltcp/reports/2014/adultday14-OR.pdf  
 
Pennsylvania http://aspe.hhs.gov/daltcp/reports/2014/adultday14-PA.pdf  
 
Rhode Island http://aspe.hhs.gov/daltcp/reports/2014/adultday14-RI.pdf  
 
South Carolina http://aspe.hhs.gov/daltcp/reports/2014/adultday14-SC.pdf  
South Dakota http://aspe.hhs.gov/daltcp/reports/2014/adultday14-SD.pdf  
 
Tennessee http://aspe.hhs.gov/daltcp/reports/2014/adultday14-TN.pdf  
Texas http://aspe.hhs.gov/daltcp/reports/2014/adultday14-TX.pdf  
 
Utah http://aspe.hhs.gov/daltcp/reports/2014/adultday14-UT.pdf  
 
Vermont http://aspe.hhs.gov/daltcp/reports/2014/adultday14-VT.pdf  
Virginia http://aspe.hhs.gov/daltcp/reports/2014/adultday14-VA.pdf  
 
Washington http://aspe.hhs.gov/daltcp/reports/2014/adultday14-WA.pdf  
West Virginia http://aspe.hhs.gov/daltcp/reports/2014/adultday14-WV.pdf  
Wisconsin http://aspe.hhs.gov/daltcp/reports/2014/adultday14-WI.pdf  
Wyoming http://aspe.hhs.gov/daltcp/reports/2014/adultday14-WY.pdf  
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