
Appendix A
Review of Cultural Competency Assessment Tools

	NAME OF ORGANIZATION/ AUTHORS
	SOURCE
	ASSESSMENT TOOLS
	CONTENTS
	RECOMMENDATION/

APPLICABILITY TO CCATH

	Pennsylvania State University/

Weech-Maldonado, Dreachslin, Dansky, and De Souza
	Racial/Ethnic Diversity Management and Cultural Competency: The Case of Pennsylvania Hospitals. 2002.  Journal of Healthcare Management, 47(2): 111-127.


	Racial/Ethnic Diversity Management Survey
	Organizational survey that assesses diversity management in the following areas: planning, stakeholder satisfaction, diversity training, human resources, health care delivery, and organizational change. Survey was field tested in Pennsylvania hospitals. Reliability and validity of instrument was assessed.  

70 items+
	Applicable

	
	
	
	
	

	National Council on Interpreting in Health Care/

Anderson
	www.nihc.org
	Organizational Evaluation of Linguistic Access
	Comprehensive organizational survey on interpreter and translation services. 

158 items
	Applicable

	
	
	
	
	

	Massachusetts Division of Medical Assistance/

Garcia
	Hardcopy only
	Cultural Competence Organizational Self-Assessment Checklist
	Short organizational survey addressing the following areas: governance policy, administration & management, service delivery, and consumer/community relations.

28 items
	Applicable

	
	
	
	
	

	Massachusetts Division of Medical Assistance/

Garcia
	Hardcopy only
	Interpreter Service Performance Standards Checklist
	Short organizational survey addressing the following aspects of linguistic services: staff training policy, minimum competency skills, skill assessment practices, data collection procedures, and data analysis reporting. 

9 items
	Applicable

	
	
	
	
	

	Gardenwartz and Rowe
	Managing Diversity in Health Care Manual
	Contains series of short questionnaires:

Diversity Accountability Questionnaire;

Creating a Climate that Results in Top Performance and High Morale;

Staff Expectation Survey;

Testing Commitment from the Top;

Serving Diverse Patients and Families: An Assessment Questionnaire;

Managing Diversity Questionnaire
	Organizational surveys particularly useful in assessing climate, commitment from top management, and accountability. 
	Applicable

	
	
	
	
	

	Centers for Medicare & Medicaid Services (CMS)/

Andrulis, Delbanco, Avakian, and Shaw-Taylor
	http://www.cms.gov/healthplans/quality/project03.asp
	Cultural Competency Self-Assessment Tool
	Comprehensive organizational survey that addresses the following areas: board, staff and patient/community profiles; recognition of diversity needs; diversity training; human resources programs; union presence; links to community; adaptation to diversity; database systems and data development; language and communication needs; and business strategies.

122 items 
	Applicable

	
	
	
	
	

	CMS/

Salimbene
	http://www.cms.gov/healthplans/quality/project03.asp
	A Practical Guide for Implementing the Recommended National Standards for Culturally and Linguistically Appropriate Services in Health Care
	Survey to evaluate whether the organization meets CLAS standards. Focuses on three areas: patient and staff demographics, leadership, and cultural/linguistic competence. 

13 items plus charts. 
	Applicable

	
	
	
	
	

	Ministry for Children & Families, British Columbia
	http://www.mcf.gov.bc.ca/publications/cultural_competency/assessment_tool/tool_4.htm

	Cultural Competency Assessment Tool
	Assessment tool that focuses on the following aspects: organizational statements and documents; program policies and procedures; program practices; personnel policies and practices; skills and training; organization composition and climate; and community consultation and communication. 
	Applicable

	
	
	
	
	

	Louisiana Department of Health and Hospitals 


	http://www.dhh.state.la.us/LaMHA/Cultural_competence.htm
	Multicultural Competency Assessment for Organizations
	Survey to assess whether the organization provides culturally competent HIV prevention services for diverse populations.  
	Applicable.

	
	
	
	
	

	 Multicultural AIDS Resource Center of California (MARCC)/

Sandoval

	http://www.marcconline.org/framework.htm

	Framework for Cultural Competencies Standards for the State of California
	Assessment tool to evaluate whether organizations meet minimum performance proficiencies in the following cultural competency standards: communications; community planning; inclusions; research (analysis); agency; multidisciplinary; and care and treatment.


	Applicable.

	
	
	
	
	

	The Cross Cultural Health Care Program/

Cultural Competency Sexual Assault Project Team 
	Hard copy only. 
	Enhancing Cultural Competence
	Organizational survey aimed at community sexual assault programs. It consists of series of assessments as follows: individual demographics; mission statement and goal; board of directors; management; agency recruitment; program and policy development; staff development; volunteer development; accessibility of services; client services; community relations; and personal assessment. 
	Applicable. 

	
	
	
	
	

	La Frontera Center
	Survey has to be ordered by mail

Building Bridges: Tools for Developing an Organization’s Cultural Competence

http://www.lafrontera.org/competence-tool.asp

	Cultural Competence Assessment Tool
	The manual presents a framework for individuals, groups, and organizations to assess their level of cultural competence. 
	Applicable. 

	
	
	
	
	

	Hubbard & Hubbard
	Must be purchased from consulting firm: 

http://www.hubbardnhubbardinc.com/cultural_audit.htm

	Diversity Focused Survey as follows:

Diversity Baseline Audit Survey;

Diversity Leadership Competency Profile Survey;

Diversity Culture & Systems Audit;

Diversity Initiatives Assessment Survey


	General industry
	Not available. Surveys are customized for client firm. Not specific to health care industry. 

	
	
	
	
	

	Weiss and Minsky 


	Program Self-Assessment Survey for Cultural Competence: A Manual.  New Jersey Division of Mental Health (1994)
	Program Self-Assessment Survey for Cultural Competence 
	Organizational survey aimed at mental health programs and staff. 

10 items.
	Not Applicable.  Questions are very broad (in scope) making it difficult to map items to specific standards. 

	
	
	
	
	

	CMS/

Tirado
	http://www.cms.gov/healthplans/quality/project03.asp
	Provider Self-Assessment Survey
	Assesses the extent to which culturally competent care is provided to limited English speaking persons. 

17 questions. 
	Not applicable. Survey is focused on providers (physicians etc.)

	
	
	
	
	

	Midwest Bioethics Center/Staff and Members of the Cultural and Diversity Task Force
	www.midbio.org
	Healthcare Narratives from Diverse Communities- A Self-Assessment Tool for Healthcare Providers
	Patient narratives are followed by questions for self-reflection and discussion.
	Not applicable. Survey is focused on providers. 

	
	
	
	
	

	CMS/

No identified author
	http://www.cms.gov/healthplans/quality/project03.asp
	CLAS Standards Assessment Tool
	Chart with 12 standards where organizations identify current activities, gaps, and future strategies for each standard.
	Not applicable. Does not use a survey/questionnaire format. 

	
	
	
	
	

	CMS/

Garcia
	http://www.cms.gov/healthplans/quality/project03.asp
	Health Plan CLAS Survey
	CLAS assessment tool for health plans. Divided into four sections for the following departments: Quality, Member Services, Provider Relations, and Administration. 

Each section has 20-35 questions.
	Not applicable. Survey focuses on health plans. However, it will be evaluated for items that can be adapted to CCATH. 

	
	
	
	
	

	CMS/

Perkins 
	http://www.cms.gov/healthplans/quality/project03.asp
	Language Access Questionnaire for Managed Care Contractors that Receive Federal Funding
	Managed care plan survey to assess ability to provide linguistically accessible health care services. It is divided into 7 segments: demographic assessment; written policy; staffing patters; use of interpreter services for member services; use of interpreter services during medical visits; written translations; and complaints. 


	Not applicable. Survey focuses on health plans. However, it will be evaluated for items that can be adapted to CCATH.

	
	
	
	
	

	CMS/Goode
	http://www.cms.gov/healthplans/quality/project03.asp
	Promoting Cultural and Linguistic Competency: Self-Assessment Checklist for Personnel Providing Health Care Services
	Purpose is to increase awareness of practices, beliefs, attitudes and values that promote and hinder cultural and linguistic competence in the delivery of health care. 

30-items
	Not applicable. Survey aimed at health care providers. 



	
	
	
	
	

	Health Resources and Services Administration (HRSA)/ 

Tirado
	Monitoring the Managed Care of Culturally and Linguistically Diverse Populations
	Health Plan Audit
	Organizational survey for managed care plans that assesses the responsiveness to the needs of limited and non English speaking members.
	Not applicable. Survey focuses on health plans. However, it will be evaluated for items that can be adapted to CCATH.

	
	
	
	
	

	Across Cultures Inc.
	http://www.acrosscultures.net/private/tools.html

	Series of instruments: 

Cultural Assumptions About Teams;

Intercultural Team Effectiveness Assessment;

The Quick Intercultural Self-Assessment;

The Intercultural Adaptability Self-Assessment
	Focus is on cultural differences and work teams effectiveness.
	Not applicable. Focus is on teams. 

	
	
	
	
	

	Hester, Sims, Zachery, Oliver, Carrizlaes, Jackson and Kitchen 
	Can be purchased from the Society for Social Work Leadership in Health Care: 

http://www.sswlhc.org/html/publ.html

	Cultural Competency Tool  


	Evaluation tool designed to assist supervisors identify, educate and evaluate social workers to become increasingly competent in working with coworkers and families.
	Not applicable. Tool focused on social workers. 

	
	
	
	
	

	American Academy of Family Physicians
	http://www.aafp.org/fpm/20001000
	Cultural Competence Self-Test.
	Self-assessment to assist physicians in identifying areas in which they can improve the quality of services to culturally diverse populations. The survey addresses the following areas: promoting cultural and linguistic competency; physical environment, materials & resources; communication styles; 

and values & attitudes. 
	Not applicable. Survey is focused on providers.

	
	
	
	
	

	Campinha-Bacote
	To obtain copy of survey book must be purchased: The Process of Cultural Competence in the Delivery of Healthcare Services, 1998, 3rd edition. 4th edition available in April 2003. 

http://www.transculturalcare.net/services.htm
	Inventory for Assessing the Process of Cultural Competency Among Healthcare Professionals (IAPCC).  
	The IAPCC is designed to measure the level of cultural competence among healthcare professionals. The IAPCC is based on Campinha-Bacote's model of cultural competence. The IAPCC measures the constructs of cultural awareness, cultural knowledge, cultural skill and cultural encounters.
	Not applicable.  Survey is focused on health care professionals.

	
	
	
	
	

	Portland State University/

Research and Training Center on Family Support and Children’s Mental Health
	Hard copy only.
	Cultural Competence Self-Assessment Questionnaire (Service Provider Version)
	This questionnaire is designed to assess cultural competence training needs of mental health and human service professionals.
	Not applicable. Survey primarily aimed at service providers. 
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