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EXECUTIVE SUMMARY 
 
 

Private long-term care insurance provides one of the few available mechanisms 
for individuals to protect themselves against the catastrophic costs of long-term care. 
Long-term care (LTC) insurance sold through employers has advantages over policies 
available through the individual market that may increase sales, including: 

 
− Lower premiums due to: 

° More effective marketing to individuals at younger ages, when 
premiums are lower;  

° Administrative and agent commission savings;  
° Potential for employers to use bargaining power to reduce insurers' 

profit percentages;  
− Increased access to coverage, due to less stringent screening criteria or 

absence of screening (i.e., guarantee issue); 
− Increased ease and comfort of purchase, due to fewer coverage decisions 

required. 
 
Because a majority of adults already receive some insurance benefits through 

the work place, the employer group LTC insurance market holds impressive potential for 
protecting millions more Americans from catastrophic long-term care costs. Proposed 
legislation that would make group LTC insurance available to federal employees could 
be a major stimulus for increasing the size of this market. 

 
This interim report provides timely information about current practices in the 

employer group LTC insurance market that can inform federal policy makers and 
employers in deciding how to construct a group LTC insurance offering. The interim 
report summarizes data collected from a survey of employers offering group long-term 
care insurance to their employees. This survey is part of a study funded by the Assistant 
Secretary for Planning and Evaluation, Department of Health and Human Services 
investigating current products and best practices in the employer group LTC insurance 
market. 

 
The preliminary data indicate that among employers offering the product, access 

to coverage is greater in the employer market than in the individual market. A majority of 
employers offered lighter underwriting or even guarantee issue policies (i.e., did not 
require health information) during initial offerings, to at least active fulltime employees. 
In addition, a majority offered coverage to at least one group in addition to full-time 
active employees (i.e., parents/in-laws, spouses, and retired employees), potentially 
extending the benefit well beyond the size of the employee population. 

 
The survey also found that surveyed employers usually limited the number of 

benefit choices considerably. For example, a majority offered three or fewer benefit 
amount options. Nearly all employers used a single LTC insurer. 
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At the same time, the data suggest that the benefit features of employer group 

plans generally resemble individually purchased policies: 
 

• Employers offer a full range of coverage for most recognized LTC services, with 
most including a 60 or 90 day elimination period (the deductible period between 
qualification for benefits and the first day benefits can be received). 

 
• All surveyed employers offered inflation protection with half offering it as part of 

the initial premium and half providing the option to upgrade benefit levels in the 
future (future purchase option).  

 
• Just over half of the surveyed employers' plans offered some type of "non-

forfeiture" benefit that would provide the purchaser some level of benefits if he or 
she lapses (i.e., if the policy because they stop paying premiums).  

 
• The vast majority of plans (all but two) required the employee to pay the entire 

premium.  
 
Participation rates varied considerably by employer. While nearly 40 percent 

experienced participation rates below two percent, almost 30 percent had participation 
of 10 percent or higher, and one employer exceeded 40 percent participation. 

 
While these tabulations provide important information about the range of 

approaches to LTC insurance that exist in the employer group market today, the data 
are preliminary. The findings are indicative of trends in the employer LTC insurance 
market, but the sample is not large enough to justify a claim that results are 
representative of all medium and large employers offering LTC insurance. The sample 
size (39 employers, reflecting a total eligible population of about 900,000 employees) is 
also not large enough to allow for detailed subgroup comparisons. (Note: the universe 
of large and medium employers offering long-term care insurance is itself small, 
estimated at about 825 in 1998.) However, pending congressional legislation 
necessitated release of preliminary information early, so that policy makers and 
administrators have as much information as possible about the features of a successful 
LTC insurance offering to employees. A more comprehensive report of the survey's 
findings will be released after September. 
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